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Stakeholder Information

Organisation Name Organisational Type City and Country where Headquartered
Global Star Logistics Co., Ltd (GSL) Private Sector Shanghai, China
Focal Point Name Region Twitter ID

Leo Ge Asia Nil
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Act early

Core Commitments

Commitment Core Responsibility

Commit to make successful conflict prevention visible by
capturing, consolidating and sharing good practices and lessons Political Leadership to Prevent and End Conflicts
learnt.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.

By reporting to, or using reports prepared for, UN principal organs, UN governing boards, or other international bodies

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Data and analysis
Information management/tools

4. Highlight actions planned for 2018 to advance implementation of your commitments in order to achieve this
transformation.

As a private sector stakeholder, Global Star Logistics is targeting staff/vendors to achieve its commitments.
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Ensure full access to and protection of the humanitarian and medical missions
Core Commitments

Commitment Core Responsibility

Commit to ensure all populations in need receive rapid and

. o ) hold the N h f H i
unimpeded humanitarian assistance. Uphold the Norms that Safeguard Humanity

Commit to promote and enhance efforts to respect and protect
medical personnel, transports and facilities, as well as
humanitarian relief personnel and assets against attacks, threats
or other violent acts.

Uphold the Norms that Safeguard Humanity

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
By reporting to, or using reports prepared for, UN principal organs, UN governing boards, or other international bodies

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
Information management/tools
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Take concrete steps to improve compliance and accountability

Individual Commitments
Commitment Commitment Type Core Responsibility

Global Star Logistics commits to adopt the IASC
statement on the Prevention of Sexual Exploitation Policy Uphold the Norms that Safeguard Humanity
and Abuse at the individual agency level.

Core Commitments

Commitment Core Responsibility

Commit to promote and enhance respect for international
humanitarian law, international human rights law, and refugee Uphold the Norms that Safeguard Humanity
law, where applicable.

Fully comply with humanitarian policies, frameworks and legally
binding documents related to gender equality, women's
empowerment, and women's rights.

Uphold the Norms that Safeguard Humanity Leave No One
Behind

1. Highlight the concrete actions taken between 1 January — 31 December 2017 to implement the commitments
which contribute to achieving this transformation. Be as specific as possible and include any relevant
data/figures.

Gender-based violence prevention and response

Global Star Logistics (China) Co., Ltd.(GSL), since its inception followed the principle of "all people are created equal, equal
opportunity for all and everyone does their fair justice". We support that "everyone has the right to equal pay for equal work
without any discrimination”. Not to be discriminated against by factors such as age, race, gender, marital status, religious belief,
ethnic origin or physical disability. The Company guarantees to provide employees with a fair working environment and
employment security. At the same time, we also require the enterprise's partners to do the same to respect human rights and
prevent employees from being invaded. In the future, we will be relentless in the "respect for human rights, people-oriented" as
the management policy of the enterprise.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.

B. How are you assessing whether progress on your commitments is leading toward change in the direction
of the transformation?

After a long period of implementation, our staff, employees and employers, and leaders are working together without violating the rights
of others and with respect for each other. At the same time, every employee can explore their potential to find personal value, develop
everyone's confidence, will power and leadership.

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles

IHL and IHRL compliance and accountability

Institutional/Internal constraints

B. How are these challenges impacting achievement of this transformation?

We believe as a private firm that success is not just for the business, but also to bring people material and spiritual wealth.

4. Highlight actions planned for 2018 to advance implementation of your commitments in order to achieve this
transformation.
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GSL continue to work strictly in accordance with both human rights and also labor laws. Our target is to provide a fair and friendly
working environment for our employees as well as our partners.

5. What steps or actions are needed to make collective progress to achieve this transformation?

GSL will ensure each employee is well covered with insurance premiums and a safe working environment.

6. List any good practice or examples of innovation undertaken individually or in cooperation with others to
advance this transformation.

Through the use of social media we can follow and support people in poverty or in-difficult to reach areas allowing us to reach
more people than we could reach before.

Keywords

Gender, Private sector
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@ Uphold the rules: a global campaign to affirm the norms that safeguard humanity

Core Commitments

Commitment Core Responsibility

Commit to promote and enhance respect for international
humanitarian law, international human rights law, and refugee Uphold the Norms that Safeguard Humanity
law, where applicable.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
Information management/tools
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Reduce and address displacement

Core Commitments

Commitment Core Responsibility

Commit to a new approach to addressing forced displacement

that not only meets immediate humanitarian needs but reduces

vulnerability and improves the resilience, self-reliance and

protection of refugees and IDPs. Commit to implementing this

new approach through coherent international, regional and Leave No One Behind
national efforts that recognize both the humanitarian and

development challenges of displacement. Commit to take the

necessary political, policy, legal and financial steps required to

address these challenges for the specific context.

Commit to collectively work towards a Global Compact on
responsibility-sharing for refugees to safeguard the rights of
refugees, while also effectively and predictably supporting States
affected by such movements.

Leave No One Behind

Commit to actively work to uphold the institution of asylum and

the principle of non-refoulement. Commit to support further

accession to and strengthened implementation of national,

regional and international laws and policy frameworks that ensure

and improve the protection of refugees and IDPs, such as the Leave No One Behind
1951 Convention relating to the Status of Refugees and the 1967

Protocol or the AU Convention for the Protection and Assistance

of Internally Displaced Persons in Africa (Kampala convention) or

the Guiding Principles on internal displacement.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
Information management/tools
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Empower and protect women and girls

Core Commitments

Commitment Core Responsibility
Ensure that humanitarian programming is gender responsive. Leave No One Behind

Fully comply with humanitarian policies, frameworks and legally
binding documents related to gender equality, women's
empowerment, and women's rights.

Uphold the Norms that Safeguard Humanity Leave No One
Behind

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
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Reinforce, do not replace, national and local systems

Individual Commitments

Commitment Commitment Type Core Responsibility

Global Star Logistics commits to make sustained

funding conditional on the systematic collection of Financial Change People's Lives: From Delivering Aid to
feedback from affected people on the quality and Ending Need

utility of humanitarian programmes.

Global Star Logistics commits to establishing a
common approach to providing information to
affected people and collecting, aggregating and
analysing feedback from communities to influence
decision-making processes at strategic and
operational levels.

Change People's Lives: From Delivering Aid to

Operational Ending Need

Global Star Logistics commits to adopt the Core

Humanitarian Standard (CHS) and International Aid
Transparency Initiative Standard, with clear Policy
benchmarks for achieving these through the CHS

Alliance self-assessment tool.

Change People's Lives: From Delivering Aid to
Ending Need Invest in Humanity

Core Commitments

Commitment Core Responsibility

Commit to a new way of working that meets people's immediate
humanitarian needs, while at the same time reducing risk and
vulnerability over multiple years through the achievement of
collective outcomes. To achieve this, commit to the following: a)
Anticipate, Do Not Wait: to invest in risk analysis and to
incentivize early action in order to minimize the impact and
frequency of known risks and hazards on people. b) Reinforce,
Do Not Replace: to support and invest in local, national and
regional leadership, capacity strengthening and response
systems, avoiding duplicative international mechanisms wherever =~ Change People's Lives: From Delivering Aid to Ending Need
possible. c) Preserve and retain emergency capacity: to deliver
predictable and flexible urgent and life-saving assistance and
protection in accordance with humanitarian principles. d)
Transcend Humanitarian-Development Divides: work together,
toward collective outcomes that ensure humanitarian needs are
met, while at the same time reducing risk and vulnerability over
multiple years and based on the comparative advantage of a
diverse range of actors. The primacy of humanitarian principles
will continue to underpin humanitarian action.

Commit to ensure regional and global humanitarian assistance ' o _ _
for natural disasters complements national and local efforts. Change People’s Lives: From Delivering Aid to Ending Need

Commit to empower national and local humanitarian action by

increasing the share of financing accessible to local and national Change People's Lives: From Delivering Aid to Ending Need
humanitarian actors and supporting the enhancement of their Invest in Humanity

national delivery systems, capacities and preparedness planning.

1. Highlight the concrete actions taken between 1 January — 31 December 2017 to implement the commitments
which contribute to achieving this transformation. Be as specific as possible and include any relevant
data/figures.

People-centered approaches (feedback mechanisms, community engagement, etc)
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On a timely basis Global Star Logistics (China) Co., Ltd.(GSL) will review staff and stakeholders to seek their feedback through
face-to-face discussions and the use of electronic tools.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
B. How are you assessing whether progress on your commitments is leading toward change in the direction
of the transformation?

GSL has its own internal procedures. Written documents that identify our responsibilities and also detail staff rights. We believe our
procedures exceed the level requested by the government. Our staff are happy working in our company.

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Human resources/capacity

IHL and IHRL compliance and accountability

Multi-stakeholder coordination

B. How are these challenges impacting achievement of this transformation?

GSL believes in business, respect of human rights and humanity are the base elements that we need to follow. We also spread this
idea to our stakeholders.

4. Highlight actions planned for 2018 to advance implementation of your commitments in order to achieve this
transformation.

GSL will develop a more humanity-based transport business, not only as a transport company but also because we

believe that basic humanity is what we can achieve with our own hands and we can make the world slightly better.

5. What steps or actions are needed to make collective progress to achieve this transformation?

GSL believes an open mind and sharing ideas can make the most efficient development. So we are open to cooperate with any
private and public firms or non-government organizations to achieve goals that benefit humanity.

6. List any good practice or examples of innovation undertaken individually or in cooperation with others to
advance this transformation.

GSL presents its humanity (transport) job as widely as possible. As a small private transport firm, we may not contribute a lot of
charity money but we believe our talent on transport and logistics will provide our best support to humanity actions.

Keywords

Local action, People-centred approach, Private sector
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Anticipate, do not wait, for crises

Core Commitments

Commitment Core Responsibility

Commit to a new way of working that meets people's immediate
humanitarian needs, while at the same time reducing risk and
vulnerability over multiple years through the achievement of
collective outcomes. To achieve this, commit to the following: a)
Anticipate, Do Not Wait: to invest in risk analysis and to
incentivize early action in order to minimize the impact and
frequency of known risks and hazards on people. b) Reinforce,
Do Not Replace: to support and invest in local, national and
regional leadership, capacity strengthening and response
systems, avoiding duplicative international mechanisms wherever =~ Change People's Lives: From Delivering Aid to Ending Need
possible. ¢) Preserve and retain emergency capacity: to deliver
predictable and flexible urgent and life-saving assistance and
protection in accordance with humanitarian principles. d)
Transcend Humanitarian-Development Divides: work together,
toward collective outcomes that ensure humanitarian needs are
met, while at the same time reducing risk and vulnerability over
multiple years and based on the comparative advantage of a
diverse range of actors. The primacy of humanitarian principles
will continue to underpin humanitarian action.

Commit to accelerate the reduction of disaster and climate-
related risks through the coherent implementation of the Sendai
Framework for Disaster Risk Reduction 2015-2030, the 2030
Agenda for Sustainable Development and the Paris Agreement
on Climate Change, as well as other relevant strategies and
programs of action, including the SIDS Accelerated Modalities of
Action (SAMOA) Pathway.

Change People's Lives: From Delivering Aid to Ending Need
Invest in Humanity

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
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Deliver collective outcomes: transcend humanitarian-development divides

Core Commitments

Commitment Core Responsibility

Commit to a new way of working that meets people's immediate
humanitarian needs, while at the same time reducing risk and
vulnerability over multiple years through the achievement of
collective outcomes. To achieve this, commit to the following: a)
Anticipate, Do Not Wait: to invest in risk analysis and to
incentivize early action in order to minimize the impact and
frequency of known risks and hazards on people. b) Reinforce,
Do Not Replace: to support and invest in local, national and
regional leadership, capacity strengthening and response
systems, avoiding duplicative international mechanisms wherever =~ Change People's Lives: From Delivering Aid to Ending Need
possible. ¢) Preserve and retain emergency capacity: to deliver
predictable and flexible urgent and life-saving assistance and
protection in accordance with humanitarian principles. d)
Transcend Humanitarian-Development Divides: work together,
toward collective outcomes that ensure humanitarian needs are
met, while at the same time reducing risk and vulnerability over
multiple years and based on the comparative advantage of a
diverse range of actors. The primacy of humanitarian principles
will continue to underpin humanitarian action.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
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Invest in local capacities

Core Commitments

Commitment Core Responsibility

Commit to empower national and local humanitarian action by

increasing the share of financing accessible to local and national Change People's Lives: From Delivering Aid to Ending Need
humanitarian actors and supporting the enhancement of their Invest in Humanity

national delivery systems, capacities and preparedness planning.

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
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Invest according to risk

Core Commitments

Commitment Core Responsibility

Commit to accelerate the reduction of disaster and climate-
related risks through the coherent implementation of the Sendai
Framework for Disaster Risk Reduction 2015-2030, the 2030
Agenda for Sustainable Development and the Paris Agreement
on Climate Change, as well as other relevant strategies and
programs of action, including the SIDS Accelerated Modalities of
Action (SAMOA) Pathway.

Change People's Lives: From Delivering Aid to Ending Need
Invest in Humanity

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
Gender and/or vulnerable group inclusion
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Finance outcomes, not fragmentation: shift from funding to financing

Core Commitments

Commitment Core Responsibility

Commit to broaden and adapt the global instruments and

approaches to meet urgent needs, reduce risk and vulnerability

and increase resilience, without adverse impact on humanitarian Invest in Humanity
principles and overall action (as also proposed in Round Table on

"Changing Lives").

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.
3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
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@ Diversify the resource base and increase cost-efficiency

Individual Commitments
Commitment Commitment Type Core Responsibility

Global Star Logistics commits to adopt the Core

Humanitarian Standard (CHS) and International Aid
Transparency Initiative Standard, with clear Policy
benchmarks for achieving these through the CHS

Alliance self-assessment tool.

Change People's Lives: From Delivering Aid to
Ending Need Invest in Humanity

2. A. How are you measuring progress toward achieving your commitments? Only the categories selected by the
organisation will be seen below.

Through existing, internal systems or frameworks for monitoring, reporting and/or evaluation.

3. A. Please select no more than 3 key challenges faced in implementing the commitments related to this
transformation. Only the categories selected by the organisation will be seen below.

Adherence to standards and/or humanitarian principles
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Initiative Reports

New Way of Working :
What concrete actions have you taken in support of the initiative.

Global Star Logistics, as a private sector stakeholder, believes starting from now, starting from hands-on work, improving
a bit, some times just a sightly bit each step, can make the world a bit better. So it will apply a new way of working, includ
ing better safety, a better working environment, more gender equality, etc. Global Star Logistics believes it can positively
contribute to the work of the initiatives launched at the WHS.
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