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Individual commitments

4A Reinforce, do not replace, national and local systems

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID

MERCY Malaysia commits to
adhere to the Core Humanitarian
Standard in programme planning
and implementation; communicate
to the public on its commitment and
adherence; and share and influence
commitment and adherence with its
partners.

Operational Change People's Lives: From
Delivering Aid to Ending Need

218001

MERCY Malaysia is committed in
developing and implementing
quality sustainable programmes and
accountable to community serves
based on the Core Humanitarian
Standard and the International
Codes of Conduct of the Red
Cross/Red Crescent for
Humanitarian Agencies .

Operational Change People's Lives: From
Delivering Aid to Ending Need

218003

MERCY Malaysia is committed to
be established as a humanitarian
non-profit organisation globally
where people are at the heart of its
actions, in which MERCY Malaysia
will protect human life and health
ethically, ensure respect for human
beings and impartiality of aid and
services based on needs, and
autonomous decisions with
integrity.

Operational Change People's Lives: From
Delivering Aid to Ending Need

218004

MERCY Malaysia is committed to
promote empowerment,
establishing complementary and
strategic partnerships by
collaborating with both local and
international partners who are
similarly responsible, transparent
and accountable to ensure
objectives are met.

Partnership Change People's Lives: From
Delivering Aid to Ending Need

218006

4C Deliver collective outcomes: transcend humanitarian-development divides

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID



Mercy Malaysia ensures
appropriate program design is
implemented on impartial
assessment of needs and risk
considering vulnerabilities and
capacity of the community.

Operational Change People's Lives: From
Delivering Aid to Ending Need

218002

5E Diversify the resource base and increase cost-efficiency

Individual Commitments

Commitment Description Commitment Type Core Responsibility Commitment ID

MERCY Malaysia is committed to
implement and continue to improve
its governance (transparent, quality
assurance, good financial
stewardship and ethical reporting)
as well as support the development
of humanitarian actors through its
talents to ensure those affected by
crises receive utmost care and
assistance.

Operational Invest in Humanity 218005
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